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Over the last year, Community Living Windsor has 
focused on looking inwards to see the ways in which 
support can be offered and transformed to help 
better the lives of the people and families we serve.  
With an ever changing service sector, we must 
constantly review and adjust our resources.  This past 
year, this has led to changes in our supports and 
services including moving away from light assembly 
work at Ventures to much more community based  
activities and opportunities.  Guided by our mission, 
vision and value statements, we are proud of the fact 
that everyone involved in these processes have 
focused on change that would have a positive effect.           

While looking inward, throughout 2015 we have also  
more than ever engaged with other community 
partners and forged new partnerships along the way.    
This has been led by our Strategic Plan which focuses 
on community connections, establishing partnerships 
and creating meaningful opportunities for the people 
we support.  Our plan has several committees that 
unite the involvement of people we support, 
employees, board members and community partners.   
Some  direct outcomes of this include the Downtown 
Centre transformation process, a partnership evolving 
with The Safety Village, our BYOB (Bring Your Own 
Blanket) community movie night at Willistead Park, 
and our Windsor Spitfire family night at WFCU, to 
name a few.  

The heart and soul of our organization is providing 
support in a way that enables every individual to 
realize their strengths and then share them with 
others.  This will remain the focus of our organization.  
The spirit of cooperation, partnership and 
collaboration at all levels will continue to be the key to 
our progress.  When we can professionally and 
personally engage with our mission, vision and 
values, we are a far greater organization.   The 
dedication and commitment exemplified by so many 
this past year has resulted in positive strides towards 
improving the lives of people who have a disability.  
We are fortunate to be living in a world that is 
becoming more accepting and inclusive of all citizens. 

In closing, we would like to express our sincere 
gratitude to our 500 employees, our volunteers, our 
board and so many community supporters and 
donors.  Your generosity of time, dedication and spirit 
continues to sustain us in our mission.  We are 
honoured by the trust people and families place in us 
and we will continue to strive to provide support in 
the most meaningful way.

 

MESSAGE FROM THE EXECUTIVE DIRECTOR 
AND BOARD PRESIDENT

Engaging Ourselves. Engaging Others.

Xavier Noordermeer 
Executive Director

John Fairley 
Board President

Xavier Noordermeer John Fairley



OUR SUPPORTS AND SERVICES

We currently provide 
supports and services to 

over 600 people and 
families within our 

Windsor community.

  

Our variety of supports 
reflects the diverse needs 
of the people and families 

that we serve.  

Our community vision: 
Where everyone belongs 
and has support within 

their community to 
achieve a better life.
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OUR MISSION, VISION & VALUES
Com m unit y Living Windsor  is dedicat ed t o suppor t ing people who have an int ellect ual 
disabil i t y and t heir  fam il ies as t hey pursue possibil i t ies, m ake choices and achieve t he l i fe 
t hey want .

As a not-for-profit charitable organization founded in 1953 by families, Community Living Windsor is 
guided and committed to its core values:

Com m it m ent  t o People and t heir  Fam ilies

- Being honest;
- Using respectful words;
- Listening to you and valuing your opinions;
- Honouring the trust you place in us;
- Supporting the freedom to make choices and taking responsibility for them.

Possibil i t ies

- Actively supporting new possibilit ies for people that lead to a better life;
- Being progressive and innovative;
- Searching for ways to overcome barriers;
- Facilitating solutions for people and families;
- Working to increase access to the resources that all citizens have.

Com m unit y

- Demonstrating a culture that is respectful of people, families, staff and volunteers;
- Demonstrating responsive leadership;
- Valuing partnerships;
- Being a positive and caring role model;
- Creating new opportunities for building an inclusive community.

Life Long Learning

- Embracing change and challenges;
- Seeking opportunities to gain new knowledge and skills;
- Working together to achieve our vision.

Com m unit y Living Windsor  is com m it t ed t o being an organizat ion:

- That provides supports and services to people not programs;
- Where people independently plan their lives;
- Where people have individualized funding and support networks;
- That is focused on community, partnerships and staff development.
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STAFF MILESTONES
Com m unit y Living Windsor  is very proud of  our  st af f  and t he suppor t  t hey provide t o 
people who have an int ellect ual disabil i t y and t heir  fam il ies across Windsor .  
Congrat ulat ions t o all of  our  em ployees who were recognized for  t heir  out st anding loyalt y 
and years of  service.

Celebrat ing 35 Years of  Service

Harminder Singh

Celebrat ing 30 Years of  Service

Janet Beck

Karen Buhler

Cathy Cocchetto

Lee Ann DesRosiers

Barbara Haynes

Tressa Scott

John Sheremeta

Catherine Thompson

Celebrat ing 25 Years of  Service

Darlene Beaumont

Jamie Beck

Ewa Biernacki

Leslie Cookson

Cindy Kiefer

Danuta Nogal

Xavier Noordermeer

Debra Purdy

Linda Rorseth

Julie Savenye

Cheryl Sheremeta

Cheryl Wilson

Carol Zavitz

Julianna Zbogar 

Celebrat ing 20 Years of  Service

Mila De los Reyes

Cheryl Marchand

Godwin Opeola

Hanna Sikorski

Helen Wroblewski 

Celebrat ing 15 Years of  Service

Cynthia Bertrand

Anna Chemel

Marie Fiorilli

Rita Horbatiuk

Jaqueline Lewis

Lena Shearer

Stephen Shearer 

Celebrat ing Ret irem ent

Robyn Bastien

Louisan Charles

Barbara Hyttenrauch

Cheryl Molenaar

Harvey Seney

Elizabeth Strong

Marilyn Webster 

"Never  m iss an 
oppor t unit y t o say a 

word of  congrat ulat ion 
upon anyone's 
achievem ent ."

L yndon Johnson     

RECOGNITION FROM
APRIL 2014 - MARCH 2015

05



SO YOU'RE IN THE KNOW
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M oving A long at Ventures
Recently, Community Living Windsor shifted the way in which support was being offered at our day support location, Ventures.  Since March 
2015, the support at Ventures has moved away from light assembly work to that which highlights community connections.  The focus is now to 
help people explore other community opportunities, discover new hobbies or get connected either through participation or volunteering within 
Windsor 's existing community  groups.

School Nut r it ion Program s

Approximately twenty people who are connected with Ventures support School Nutrition Programs through volunteering at Percy P. McCallum 
Public School and William G. Davis Public School.  The volunteers have been repeatedly recognized as they assist with the student 's daily 
nutritional needs as well as participating in school functions like fundraisers and assemblies.  The volunteers have absolutely become part of 
both school communities and are thrilled to give back to students and schools in a meaningful way.  

Life Af t er  Fif t y - Cent re for  Seniors

Several people who connect with Ventures for support participate within the activities offered at the Life After Fifty - Centre for Seniors.  Joan, 
Mark, Milan and Verene join the choir members each Monday morning and Kathy enjoys learning how to paint ceramics.  Mark joins in on the 
group exercise class along with Rick and Bob who not only take part in the exercise class, but also participate in the computer literacy class. 
Everyone has been able to meet others who share similar interests, forge new friendships and establish natural community connections.

Media Explosion

The Media Explosion group has continued to share the stories of those who wish to be heard.  The group has increased their members from 
four to ten roaming reporters to cover all of the stories on which they have been requested to report.  Most recently, the group organized a 
fundraiser to purchase group t-shirts and has begun to save for a new tripod and camera.  Media Explosion consistently posts stories on their 
Facebook page which enables them to learn how to use social media. If you haven't already done so, give them a "like" on Facebook today! 

Ar t  Classes

Engaging in art is a great way in which to develop not only one's creativity and imagination, but also to revel in a sense of accomplishment.  
Painting has been a new pursuit in which many people who are connected with Ventures have explored.  The artwork produced has been 
amazingly beautiful and has in many cases caught the eyes of prospective buyers.  A group of artists have most recently gathered together to 
discuss how they can share their art with more people in Windsor.  Stay tuned for details of an art showcase at some time later this year.
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Windsor to Goderich, Goderich to Windsor
Connie, Joan, Lois, Madonna and Michelle, a group of avid 
travellers, were in the midst of planning their next trip to 
Goderich and had struck up an idea.  What about a house 
swap?  Instead of staying in a hotel, which can often be 
expensive and tricky to meet the needs of accommodation 
and accessibility, wouldn't it be nice to travel and have the 
conveniences of home?  

With their support team, the travellers connected with 
Community Living Central Huron and proposed the idea of 
the house swap vacation.  The idea was well received and 
believe it or not, a group of travellers from Goderich were also 
planning a vacation.  Their vacation plans included a home 
away from home, some sight seeing and some backyard BBQ.  
Windsor seemed like a fine choice to meet their vacation 
needs.  It was a perfect match at the perfect time.  

For the travellers in Goderich, the weather was perfect, 
shopping was great and Connie, Joan, Lois, Madonna and 
Michelle enjoyed the sunsets on the beach.  Overall, the 
house swap vacation was a win-win for everyone.  It was cost 
effective, met the needs of accommodation and best of all, it 
was a lot of fun!  The avid travellers are already planning their 
next trip and hope to engage in another house swap.   Where 
will they end up next?

ACTIVELY SUPPORTING NEW POSSIBILITIES FOR PEOPLE THAT LEAD TO A BETTER LIFE
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Last year we participated in the 
Heart and Stroke Foundation's 
Big Bike Race to raise money 

and give back to Canadians who 
are touched by heart disease 

and stroke.  With a full team of 
29 riders, Community Living 

Windsor was able to raise close 
to $2,000 for the Heart and 

Stroke Foundation and had an 
absolute blast riding the Big 

Bike.  We look forward to riding  
again in 2016!

GIVING BACK

Heart and Strok e 
Foundation's                   
Big Bik e Race

  

 

When the weather got chilly, 
Community Living Windsor 

pulled together to make soup 
and other meals to be served at 
the Downtown Mission.  Many 

of our employees selflessly 
donated their time, ingredients 

and soup pots to cook up 
amazing dishes for those who 
needed a warm meal.  We also 
charged an admission fee of 

one canned good to attend our 
annual Movie in the Park Night 
that was also donated to the 

Downtown Mission.

M eals for the        
Dow ntow n             

M ission

 

Every holiday season, our 
employees choose either a 

charity, organization or family in 
our community that could really 

use some holiday help.   This 
past holiday season, we chose 
to help a family of two young 

sisters who lost their mom and 
dad within months of one 

another.  Through the incredible 
generosity of our employees, we 
were able to raise funds for the 

sisters during an extremely 
difficult time.

ACTIVELY SUPPORTING NEW POSSIBILITIES FOR PEOPLE THAT LEAD TO A BETTER LIFE
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Chari table              
Hol iday               

Donations

Community Living Windsor 
proudly assists our neighbours 

near and far.  When our 
neighbours in Flint, Michigan 

were having trouble accessing 
clean drinking water, 

Community Living Windsor 
donated a skid of water, 1,726 
bottles, to offer our support.  

We would also like to recognize 
and thank the Windsor Spitfires 
who organized the water drive. 

That 's what extending your 
backyard to help is all about! 

Fl int M ichigan          
Water                           
Crisis

?WE MAKE A LIVING BY WHAT WE GET. WE MAKE A LIFE BY WHAT WE GIVE.? 
?  WINSTON S. CHURCHILL 

http://www.goodreads.com/author/show/14033.Winston_S_Churchill
http://www.goodreads.com/author/show/14033.Winston_S_Churchill
http://www.goodreads.com/author/show/14033.Winston_S_Churchill


In honouring one of our past 
board presidents, Bea 

DeBernardi, Community Living 
Windsor continued to recognize 

the efforts of schools within 
Windsor-Essex County who 

demonstrated inclusive 
education and communities for 
all students.  The recipients of 
the 2015 award were Mount 
Carmel Blytheswood Public 
School and St. John Vianney 
Catholic Elementary School.   

Bea DeBernardi          
A w ard for            

Inclusive Education
Community Living Windsor 

continued to award students 
pursuing post-secondary 

education within the field of 
Disability Studies.  

Congratulations to Robert Tullo, 
recipient of the 2016 St. Clair 

College DSW Scholarship and to 
Kim Collins and Paris Master 
McRae, recipients of the 2015 

Malcolm Jeffreys Memorial 
Leadership Award at Ryerson 

University.  All three award 
recipients demonstrated 

outstanding dedication and 
contribution within their fields 

of study.  

St. Clai r Col lege           
DSW Scholarship

&
M alcom Jef f reys 

M emorial  Leadership 
A w ard

One of our core values as an 
organization is that of life-long 

learning for everyone connected 
with Community Living Windsor.  
Most recently we have created 

an After High School Award for a 
person who has an intellectual 
disability, who is connected to 

Community Living Windsor and 
who wishes to purse education 
beyond high school.  Thomas 
Hucal was awarded with the 

2015 Community Living Windsor 
After High School Award to 

cover some cost as he pursues 
his studies at St. Clair College.   

Congratulations, Thomas! 

Communi ty Liv ing 
Windsor A f ter High 

School  A w ard
This past year marked the 15th 
year of our commitment to our 
CAPACITA! Project which brings 

medical aid to children with 
disabilit ies and their families in 
Nicaragua.  Since it 's beginning,  
we have maintained our annual 

commitment of $20,000 US.  
Today, we have an established a 
permanent medical clinic at the 
?La Mascota? Children?s Hospital 

in Managua that is staffed by 
our own dedicated part-time 

medical doctor.  We look 
forward to seeing everyone 

again at our 2016 Fiesta 
Capacita fundraiser being held 

on September 30th at the 
Ciociaro Club. 

CA PA CITA !
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CONSCIOUS CARE AND SUPPORT

In partnership with Family Respite 
Services Windsor Essex, Windsor Essex 
Brokerage for Personal Supports and 
the Windsor-Essex Family Network, we 
hosted an opportunity for both 
personal and professional growth by 
connecting with Peter Marks from A 
Centre for Conscious Care.  

We have come to know Peter over the 
past two years and what he offers to 
people and families is often what is 
missing in other traditional approaches.  
Much of Peter 's teachings focuses on 
the foundational pieces of health and 
well-being for the person being 
supported such as addressing any 
bio-medical concerns, concerns of 
sensory integration, nutrition, vitamin 
and mineral consumption and using 
Emotional Freedom Techniques (EFT).  

The other part of Peter 's teachings 
focuses on the supporter themselves 
and the importance of bringing their 
"A-Game" through mindful, emotionally 
mature support.  As supporters, we 

In the fall of 2015, we offered an eight week series of 
workshops to 60 people including people we support, family 
members, employees and other community supporters.

require the ability to be grounded in 
times when someone might need us the 
most and more importantly, the ability 
to create authentic, caring and 
meaningful relationships.  We must be 
mindful of offering support that is 
helpful, respectful, dignified, 
progressive, all the while ensuring that 
people are achieving the life they want.  
To do this well, we must ensure that we 
are consciously aware of the quality of 
care and support that we are offering to 
not only others, but also to ourselves. 

Overall, the eight week series of 
workshops with Peter Marks was "life 
changing" for many.  So many people 
shared the same perspective since 
implementing what they had learned; 
their lives were better, people were 
happier.

We look forward to connecting with 
Peter again in a more in-depth way to 
assist us to better assist others. 

09



INNOVATIVE HOUSING SOLUTIONS 

This past year, through the Ministry's 
Developmental Services Housing Task 
Force, an expression of interest to seek 
creative, inclusive and cost-effective 
proposals related to housing for 
people who have an intellectual 
disability was released. 

People and families from Windsor and 
Essex County developed and 
submitted a proposal that highlighted 
the valued roles that family members 
contribute to the lives of their loved 
ones.  Their proposal also focused on 
the goals of creating and/or enhancing 
their own home options and 
developing tailored supports that will 
make a positive difference in people 
lives. 

Proudly, their proposal Continuing 
Housing Innovation in Windsor-Essex 
County received $870,000 in funding 
over two years.

The project consists of a total of eight 
innovative housing arrangements.  The 
funding will enable homes to be either 
purchased or renovated and 

secondary suites created. Rent 
supplements and housing allowances 
will also be made available to some of 
the people to support their innovation.  

It is anticipated that this project will 
enable housing arrangements in the 
natural neighbourhood of each 
person, close to their families and 
support systems and close to places in 
which they already connect.  The 
project will deliver tailored supports 
for each participant to achieve their 
own goals of what life in their 
community means to them.

It is anticipated that the long term 
impact of this project will be greater 
independence and increased 
relationships for people as they 
become more involved within their 
respective neighbourhood.

Community Living Windsor is 
honoured to collaborate on this project 
with these families and the other 
valued partners listed here. 
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STATEMENT OF REVENUE & EXPENDITURE
YEAR ENDED MARCH 31, 2016, WITH 
COMPARATIVE FIGURES FOR 2015

These figures have been extracted from the results of 
the audited financial statement.  

A copy of the complete financial statements together 
with the report of Collins Barrow dated June 22, 2016, 
is available to members of the association on request.
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PROJECT 
UPDATES
Strategic Plan

Our 2014-2017 Strategic Plan is still underway with a completion date 
targeted for September 2017.  Much of the work geared by our plan focuses 
on communications, community engagement and seeking out new 
opportunities for people we support.  Many of our employees have 
dedicated themselves by either co-leading or participating in different 
committees to ensure that we meet our targets.  A sincere thank you to all of 
our committee members for your amazing work thus far.  It is through your 
unwavering efforts that we are able to maintain our vision and achieve our 
strategic goals.

Communi ty Safety Vi l lage

Community Living Windsor has recently purchased a pad at The Safety Village 
here in Windsor.  We hope to bring awareness to our upcoming generations 
about issues related to accessibility, disability and community access for all 
citizens.  We are very much in the beginning stages of this project, stay tuned 
for further details as we get underway and as the project develops. 

Dow ntow n Centre Transformation

As we provide supports and services to meet the needs of those in our 
community, we are often transforming our approach to meet those needs.  
Most recently, we have connected with Ronna Warsh,  from Ronna Hope 
Warsh Leadership Coaching and Consulting  to facilitate discussion around how 
supports could be offered in a different way at the Downtown Centre.  Ronna 
engaged not only our employees who provide support at the Downtown 
Centre, but also those who receive support to ensure that both perspectives 
were considered.  Many community partners were also  engaged.  We 
continue to meet with Ronna for her insight and community leadership to 
ensure that we are meeting the needs of those in our community in the most 
meaningful way.  We will be sure to keep you updated with any new 
developments as we advance along our journey of transformation. 
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LEADERSHIP TEAM

Senior  Managem ent  Team

Xavier Noordermeer, Executive Director      
Melodie Cook, Operations Director      
Brian Cutler, Director of Finance            
Fiona Dixon, Director of Human Resources  
Mary Lou Adams, Director of Support        
Brandon Pottie, Director of Support

Management Team

Sue Armaleo, Family Support                                                
Russ Bandaranayake, Information Technology 
Lisa Baxter, Administration & Volunteers        
Sarah Canzi, Support                                         
Terry Cloutier, Employment Services                 
Cathy Cocchetto, Support                                    
Laura Crosby, Support                                        
Zygmunt Dudaniec, Support                              
Lynn Franzoso, Support                                     
Jeremy Garrod, Family Support                      
Mark Harvey, Support                                       
John Jackson, Support                                           
Cindy Kiefer, Support                                          
Matt Lesperance, Maintenance                          
Donna Levesque, Finances

Dan Logan, Support                                                         
Cindy Lucas, Support                                                   
Adriana McVicker, Communications & Staff Development  
Nicole Morassut, Health & Wellness                                       
Samson Ogundimu, Support                                                
Jim Pedersen, Maintenance                                                    
Jennifer Pestrin, Support                                                        
Gerard Phillips, Support                                                        
Gerti Seidl, Property & Administration                                  
Rachelle Sereduik, Support                                                     
Tony Serrano, Payroll                                                             
Steve Shearer, Ventures                                                         
Harminder Singh, Quality Assurance                                      
Damir Todic, Support                                                               
Scott Wilcox, Information Systems

2015-16 Board of  Di rectors

Execut ive Com m it t ee of  t he Board                                                                          
John Fairley, President                                        
Carla Campbell, Vice-President                             
John Coughlin, Treasurer                                   
Richard Ruston, Secretary                            

Board Mem bers                                                                          
Bill Bishop                                                       
Marleen Crawford                                         
Alynn Godfroy                                                 
Bernard Mastromattei                                        
LeeAnn Poisson                                              
Richard Ruston                                               
Don Shaban                                                        
Jim Steele    

"Leadership is pract iced not  so 
m uch in words as in at t i t ude 

and in act ions."  

H arold S. Geneen
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WE ARE GRATEFUL FOR THE INDIVIDUALS AND BUSINESSES WHOSE 
GENEROSITY MAKE OUR WORK POSSIBLE.

Patrons ($1,000+)
Carol Jef f reys

Mary Past uszak
Michael Byrne

Norm a Colem an
Ont ar io Realt ors Care Foundat ion

Pat  and Em ilie Mil loy

Sponsors ($500+)
Andreas and Elizabet h Auch

Coll ins Bar row
Const ance Hor t on

Ham m ond Insurance
June Blacker

Lynn and Len Kavanaugh
Michele Kainz

Michelle and Br ian Fr iesen
Mot ion Specialt ies

Sum m it  Elect r ic Product s
TENA

Universit y Com m unit y Church of  
t he Presbyt er ian Church of  

Canada

Employer of the 
Year

Value Vil lage

Cit y of  Windsor - Parks Depar t m ent

Cit y of  Windsor - Hum an Resources 
Depar t m ent

Partnership Award
CUPE Local 82

 

Community Service 
Award
Bill Bishop

Community 
Leadership Award

John Fair ley
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7025 Enterprise Way  Windsor  ON  N8T 3N6
www.clwindsor.org

(519) 974-4221

Our Community Vision 
Where everyone belongs and has support within their community to achieve a better life. 

?Diversit y is t he one t rue 
t h ing we all have in com m on. 

Celebrat e it  every day.?

U nknown 
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7025 Enterprise Way  Windsor  ON  N8T 3N6
www.clwindsor.org

(519) 974-4221

Our Community Vision 
Where everyone belongs and has support within their community to achieve a better life. 
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