
January 13, 2021 
 
Good afternoon everyone, 
 
As everyone is probably already aware the government has declared a second state of 
emergency and has issued a stay-at-home order effective midnight tonight.  Below are some of 
the changes that we will need to make until further notice:   
 
YOU WILL NEED TO SIGN OFF ON THIS NOTICE ON SOP BY FRIDAY JANAURY 15, 2021.  
 
Following Government and Public Health orders outside of work 
 
It is imperative that employees follow the government orders outside of work.  You must follow 
the stay-at-home order and stay within your own household.  Community Living Windsor has 
zero tolerance for employees who are not following this outside of work.  Not following the 
orders is putting people supported and your co-workers at risk and could lead to discipline up to 
and including termination. 
 
 
Van rides 
 
Van rides are not permitted at this time unless you have a written letter for the police signed by 
your director.   Essential medical appointments are permitted. 
 
 
Medical Appointments and Groceries 
 
Groceries will be done using click and collect.  You should only be going into a store if it is 
critical essential item that is needed.  If you are having to enter a store you should be wearing 
your surgical mask, face shield and that you have hand sanitizer with you.  
 
Medical appointments are essential and are permitted. Surgical mask and face shields should 
be worn and hand sanitizer should be used to disinfect hands.  Person supported should also 
be wearing a mask if they are able to. 
 
Take Out and Food Deliveries 
 
Take out and food deliveries are permitted.  We would like to try and avoid cash transactions, if 
this is not possible please make sure you have the correct amount of change so that there is no 
exchange of money.  If you have to pay by debit wear gloves and do proper hand washing 
afterwards.  Food should be put into a household containers and delivery containers should be 
discarded immediately. 
 
Cleaning 
 
Make sure you are following cleaning checklist daily.  Cleaning products provided by CLW are 
the only products authorized for use and cleaning.  Make sure you are using separate cloths 
and not using bathroom cloths for other areas of the home. 
 
 
Walks and Exercise 



 
Walks and Exercise are permitted within your neighborhood only.  Social distancing must be 
maintained and surgical mask and face shields must be worn outside at this time.  People 
supported will be encouraged to wear their mask when outside also. 
 
ID cards and Essential Letters 
 
The majority of employees have id cards please make sure you have this on hand at all 
times.  If you do not have an ID card please get a letter from your manager. 
 
 
We are going through some very difficult times right now and I appreciate everything you are 
doing to keep people safe.  It is important that we elevate our level of safety right now to keep 
everyone here with us.  I trust that we will all do what is required moving forward.  If you have 
any questions, feel free to reach out to your manager. 
 
 
 
Thanks 
 
 
   
 
Nicole Morassut 
Director, Human Resources 
Community Living Windsor 
t: 519-974-4221 ext. 208 
f: 519-946-0250 

 

 
 
 

http://www.clwindsor.org/
https://www.facebook.com/CLWindsor/
https://ca.linkedin.com/company/community-living-windsor
https://www.youtube.com/channel/UCwHDg8XnH0f_yPLWMOwoOXw
https://twitter.com/c_l_windsor?lang=en
https://www.instagram.com/communitylivingwindsor/?hl=en

