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1 2Vision, Mission & Values
Our Mission

Community Living Windsor is dedicated to supporting people 
who have an intellectual disability and their families as they 
pursue possibilities, make choices, and achieve the life they want.

Our Community Vision

Where everyone belongs and has support within their community 
to achieve a better life.

Our Core Values

• commitment to people and their families
• possibilities
• community
• lifelong learning

Senior Leadership Team

Melodie Cook, Executive Director
Jennifer Pestrin, Operations Director
Brian Cutler, Director, Financial Services
Nicole Morassut, Director, Human Resources
Brandon Pottie, Director, Support
Jeremy Garrod, Director, Support



3 4Still In this Together
For over 65 years Community Living Windsor has been supporting people with
intellectual disabilities and their families in our Windsor community. While the type of 
supports we offer may have changed, the basic premise remain the same: support for 
people and families to help them achieve a better life. 

In the face of tremendous challenges this past year, our incredible staff and the 
people we support have demonstrated resilience and unwaivering dedication 
to our mission. The bravery and dedication of our Direct Support Professionals 
is truly remarkable. On behalf of senior management, the Board of Directors, 
people we support and their families, thank you for everything you do.  

Through darkness shines light. Within these pages you will find examples of how our 
community came together despite distance. Thanks to the creativity of our employees 
and people we support, initiatives like The Cheering Stones, Words of Encourgement, 
and the “One Letter at a Time” project helped keep our spirits high.

We look forward to continuing to grow stronger as a community, secure in the knowledge 
that we’re in this together and that brighter days are ahead. 

Sincerely,

Melodie Cook,

Executive Director

Bernie Mastromattei,

President, Board of Directors

Board of Directors 
2020-2021

Bernie Mastromattei
LeeAnn Poisson
Richard Ruston
Carla Campbell
Marleen Crawford
Pat Milloy
Bruce Montone
Alynn Godfroy
Shawn Stewart
Cherie Gagnon
Wassim Sarweh



supported 24 hours

supported with host families
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196

Who We Support
Community Living Windsor actively supports people who have an intellectual disability and their families as 
they pursue possibilities, make choices, and achieve the life they want. We currently serve over 650 people and 
families within the Windsor community, some with multiple services. 

family supports

employment services

supported independent living

Supporting people & families 
in the Windsor community 
since 1953

142

117

121
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Social Distancing Together

From the early days of the pandemic, Community Living Windsor 
has provided a weekly calendar of virtual activities to help the people 
we support and members of our community combat isolation and 
stay connected. The calendar is robust and includes something for 
everyone: seated Zumba, weekly book readings, dance parties, bingo 
nights, virtual game shows, coffee chats, and more. To ensure our 
values of respect and inclusion are upheld, sessions are governed 
by “Netspectations,” a code of conduct that all participants agree to 
uphold.

This past year also marked the introduction of “Socially Distancing 
Together,” a light-hearted newsletter for staff and people supported 
that showcases recent happenings within the community, upcoming 
virtual events from within and outside of the organization, and artwork 
from people supported.

Stories from 2020-2021

COVID-19 Information Sessions & Video

In February 2020, Community Living Windsor hosted a virtual 
COVID-19 vaccine information session for people with intellectual 
disabilities. This included a Q&A session with Dr. Wassim Saad, Vice 
President of Medical Affairs & Chief of Staff at Windsor Regional 
Hospital.

Additionally, Community Living Windsor partnered with Community 
Living Essex County to develop a plain-language video that explains 
the symptoms of COVID-19 and what you can do to keep yourself 
and other people safe. Both videos are available on Community 
Living Windsor’s YouTube page.
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Our 2020 Employer of the Year is 

Petro Pass’s Joyce Gauthier!

Breathe. Notice. Now.

Over the past year, Community Living Windsor held a series of free weekly online guided 
meditation sessions for the public, in partnership with A Centre for Conscious Care and the 
Jeder Institute. Practicing mindfulness has been proven to offer many benefits to enhance 
and improve levels of overall health and wellness.

Healthy Workplace Awards

Community Living Windsor earned gold 2020 Healthy Workplace Awards from the Windsor-
Essex County Health Unit in all three categories: Mental Health Promotion, Organizational 
Social Responsibility, and Health & Safety. These awards recognize the “outstanding efforts 
to prioritize the health, safety, and mental well-being” of our employees, people we support, 
and the community during the COVID-19 pandemic.

Celebrating 
Windsor’s Inclusive 
Employers

During National Disability 
Employment Awareness 
Month, Community Living 
Windsor proudly celebrated 
local workplaces that employ 
people supported by the 
agency. Thank you for all that 
you do to support a more 
inclusive community.

Every year, we recognize 
one of the incredible local 
employers who employ 
people we support for their 
commitment to foster an 
inclusive Windsor workforce. 
This year’s Employer of the 
Year award recipient is Joyce 
Gauthier from Petro Pass.
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Words of Encouragement

To help keep spirits high during the 
pandemic, Ron, Tim, Peter and Direct 
Support Professional Debra Purdy painted 
inspirational messages on the gentle-
man’s front window.

Every week, photos of a new motiva-
tional statements were shared through-
out Community Living Windsor and the 
greater community through social media, 
spreading hope and positivity.

Stones of Cheering

With the support of Direct Support 
Professional Leslie Cookson, roommates 
Connie, Joan, Michelle, and Lois created 
a collection of brightly painted rocks 
featuring inspirational messages like, “Life 
is Good” and “Positive Vibes.” 

From April to June 2020, the  rocks spread 
cheer across Community Living Windsor, 
appearing on the front lawns and porches 
of members’ homes. During a time of 
social distancing and quarantine, the 
rock’s thoughtful messages of kindness 
brought many delighted smiles.

One Letter at a Time

This past year, roomates Colleen, Rollande, 
and Linda, supported by Direct Support 
Professional Rosanne Lauzon, united the 
community towards a common goal.

Under the team’s direction, letters 
were decorated individually by people 
supported and staff at various locations. 
They were then brought together to reveal 
a special message for the community: 
“Appreciation, Gratitute, and Thanks to 
CUPE/CLW.”
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Remembering Richard Ruston

This past year, we lost an incredible member 
of our community. Richard Ruston was a 
well-known and highly respected activist and 
a member of Community Living Windsor’s 
board of directors for over twenty-five 
years. He was very active in the People First 
movement and was President of both People 
First of Ontario and People First of Canada, in 
addition to starting a local chapter in Windsor. 
Richard passed away on February 22, 2021, 
due to complications from COVID-19, which 
he contracted during a stay in hospital for an 
unrelated illness. 

We’ll carry you with us, Richard. 

Awake Labs Project Update

Community Living Windsor continued its 
second pilot project in collaboration with 
Awake Labs to fine-tune a wearable tech-
nology that can indicate strong emotions.  
This innovative watch-based technol-
ogy notifies supporters in real time of a 
person’s increasing anxiety level, even 
before outward signs are evident. This has 
the potential to support early de-escala-
tion, responsive intervention, and preven-
tion of significant levels of agitation and 
aggression.

Bruce Horton Hockey Stick 
Auction

With the blessing of his family, Community 
Living Windsor auctioned two hockey 
sticks that were owned by the late Bruce 
Horton, a gentleman we supported for a 
number of years. Bruce was a huge fan 
of the Detroit Red Wings, and one of the 
sticks was signed by the entire 1980-81 
roster. Proceeds from the virtual auction 
were used to purchase and distribute 
hockey-themed activity kits in Bruce’s 
memory to people supported 24 hours.

A Family United: Eutychus, 
Samuel, Chris & Diana 

This past year, Community Living 
WIndsor partnered with Miles for 
Migrants and Matthew House to help 
Eutychus, a young man from Liberia,   
join his family in Canada. Hand-made 
signs created by people we support 
celebrated Eutychus’ arrival in his 
new home country. 



Operating Fund 2021 2020

Revenue

Provincial Grants
Federal Grants

Other Grants
Fees by Users

Billed for Individualized Supports

Industrial & Craft Sales
Other

Costs of Supports
Staffing Costs

Purchased Community Supports

467,022

34,027,637

5,919

11,985

248,137

0

36,692,986

1,932,286

561,337

31,677,881

6,329

11,760

585,674

0

34,698,283

1,855,302

Other Costs

24,993,736
6,165,128

1,982,525

24,313,156
5,527,674

2,045,776

Administration
Staffing Costs

Other Costs
1,510,672
254,970

1,765,642

1,217,837
195,108

1,412,945

Operating Fund 2021 2020

Total Operating Expenses

Authorized Capital Expenditures
Revenues Over Expenditures

Revenue

Donations

528,823
1,262,132

206,814
1,191,918

Other 30,410

14,071

48,897

63,604

34,907,031, 33,299,551

Capital Fund 2021 2020

Expenditures

Fund Expenditures

Revenues Over Expenditures

Purchase of Property Plant & Equipment

Change

14,322 40,165

30,661 25,458

33,141,389 31,886,606

89,06244,732

25,458

0 0

30,661

*These figures have been extracted from the results of operations. A copy of the complete financial statements, together with the report of 
the auditors dated June 24, 2021, is available to Community Living Windsor members on request. 

15 16Financials
Statement of Revenue & Expenditure of year ended March 31, 2021, with comparative figures from 2020


