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Our Vision, Mission & Values
Our Mission

Community Living  Windsor is dedicated to supporting 
people who have an intellectual disability and their 
families as they pursue possibilities, make choices, 
and achieve the life they want.

Our Core Values

Commitment to People and their Families
• being honest
• using respectful words
• listening to you and valuing your opinions
• honouring the trust you place in us
• supporting the freedom to make choices and 

take responsibility for them

Possibilities
• Actively working to create opportunities for 

independence for people
• actively supporting new possibilities for people 

that lead to a better life
• being progressive and innovative
• searching new ways to overcome barriers
• facilitating solutions for people and families
• working to increase access to the resources that 

all citizens have

Community
• Demonstrating a culture that is respectful of 

people, families, staff and volunteers
• Demonstrating responsive leadership
• Valuing partnerships
• Being a positive and caring role model
• Creating new opportunities for building an 

inclusive community

Lifelong Learning
• Embracing change and challenges
• Seeking opportunities to gain new knowledge & 

skills

• Investment in employees from hiring and 
orientation to retirement

• Working together to achieve our vision 

Our Agency Vision

Community Living Windsor is committed to being 
an organization that actively works to create a 
community of full inclusion and promotes full 
independence for people by

• providing supports and services to people not 
programs;

• ensuring that people independently plan and 
direct their lives;

• advocating for and supporting people to have 
individualized funding, support networks and 
microboards; and

• building relationships & partnerships with our 
community.

Our Community Vision

Where everyone belongs and has support within their 
community to acheive a better life.
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Greetings from the Executive 
Director & Board President
Dear Members,

This past year has proven 
to be one of tremendous 
growth in terms of 
initiatives as well as 
tremendous
challenges. This year 
saw the start of the 
implementation of 
our five-year strategic 

plan with several objectives already underway. 
Community Living Windsor has been involved in a 
provincial Supports for Decision Making Project in 
collaboration with Community Living Ontario and 
numerous local partners.

We are hopeful that this project will provide the 
groundwork to help the community better recognize
and value the rights of people to make decisions, in 
a supportive context, around their healthcare and
financial situations.  

In keeping with this, one of our partners, Pooran 
Law, invested in hiring local lawyer Stephanie
Dickson, who spends part of her time working pro-
bono out of an office at Enterprise Way, successfully

assisting people who have been struggling with 
situations that contravene their decision-making 
rights. 

We thank Pooran Law for recognizing the need for a 
local presence when it comes to legal services for
people with disabilities and their families.

When you review our annual report, you’ll notice a 
vast number of partnerships, both long-term and
new, that provide opportunities for the people we 
support to contribute in a significant way to their
community. They also allow Community Living 
Windsor to undertake valued work around 
supporting people that we simply could not do 
alone.  

We renewed our commitment to Conscious Care and 
Support (CCS) by reorganizing our management
team to allow for the creation of a CCS manager. In 
partnership with A Centre for Conscious Care
alongside Peter Marks, this position is focused on 
identifying people’s unmet bio-medical needs in 

It is with a mix of honour and nostalgia that we reflect on another year of 
significant growth and change at Community Living Windsor.  As most of 
you know, our previous Executive Director and 30-year employee, Xavier 
Noordermeer, announced his retirement effective the end of January of
this year.  While we are honoured to carry the torch he has so beautifully 
nursed over the past 30 years, his presence will be missed.
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Melodie Cook,
Executive Director

Bernie Mastromattei
President, Board of Directors

order to optimize approaches to people who have 
been challenged to be understood. CCS has had 
significant results through digging deep to recognize 
the true needs of people that we and others 
support, as well as investing significantly in the 
wellness of their supporters to help them to provide 
compassionate support, both at Community Living 
Windsor and across the province.

Alongside Windsor-Essex Brokerage for Personal 
Supports and the Windsor-Essex Family Network, we
continued to bring new ideas to Windsor and 
focused on ensuring that people have the custom 
support they want and that any barriers are 
identified and approached collaboratively.  This 
is not an easy task, but it is made easier by the 
valuable conversations and trust of these two key 
partners.  

Community Living Windsor continued to investigate 
the use of technology by setting up a room in our 
head office location to experiment with technology. 
We promoted and added to our Enabling Tech
website for people and families to browse to get 
ideas on how technology can enhance a person’s life. 
In partnership with Awake Labs, we tested and used 
the Anxiety Meter as a way to help families
and other supporters recognize the inner signs of 
anxiety before they manifest externally in order to
intervene supportively, much sooner.

The final month of our fiscal year saw us face the 
challenge of COVID-19.  While we planned and moved
quicker than most agencies to close down non-
essential supports and isolate employees to one 
support location to minimize exposure, we recognize 
how difficult this pandemic has been for the people 

we support, whose lives have in some ways stalled, 
for our employees who have changed both their 
work and their personal lives to keep the people 
we support safe, and for families who have had to 
live with limited access to their sons and daughters 
or who have had to manage with less supports.  
While this is not the way anyone hopes that a new 
leadership team has to start out, we have learned 
some valuable lessons that we will carry forward and 
that we would not have learned had this pandemic 
not occurred. Stay tuned for more on that in the 
coming months.

Finally, we would like to thank all the people we 
support and their families for entrusting us with the
care and support that you need.  Thank you for 
trusting us with your stories and challenging us to 
think deeper and better about how our services 
function. Thanks to our community partners 
who continue to demonstrate their commitment 
to important joint ventures.  Thanks to our 
management team for remaining steadfast in our 
values despite numerous challenges. And finally, 
thanks to our employees. 

We have always recognized that Community Living 
Windsor has a unique, diverse, and progressive
group of employees.  Your commitment to our values 
this past year have been beyond measure. On
behalf of the Board of Directors and the leadership 
team, we thank you for both your professional and
personal commitment to the work that we do.  The 
continued positive reputation that Community Living 
Windsor holds is due to the deep commitment of all 
of you.  
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Board of Directors
Community Living Windsor’s volunteer Board of Directors acts within a policy 
governance model and is responsible for overseeing the execution of our 
mission and mandate. 

I am proud to contribute 
to shaping an organization 
that values partnerships 
and promotes a vision 
where everyone belongs 
within their community.

~ Bernie Mastromattei
President of the Board & Retired Educator
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Bruce Montone
Amherstburg Fire Department Chief

Marleen Crawfoard
Parent

LeeAnn Poisson
Vice-President & School Principal

Shawn Stewart
Lawyer

Alynn Godfroy
Financial Advisor

Richard Rushton
Secretary & Self-Advocate

Cherie Gagnon
Accessibility Manager & Parent

Pat Milloy
Retired Lawyer

Carla Campbell
Parent

LeeAnn has been a member of the 
board since 2014. She was elected 
Vice-President in June 2016.  

Marleen has been a member of the 
board since June 1991. 

Richard joined the board in 1993 
and has held the elected position of 
Secretary since 1996.

Alynn has been a member of the 
board since May 2014.

Carla is the longest-serving member 
of the board, having joined in 
1986. She held the position of Vice 
President from 2008 to 2016.

Pat has been a member of the board 
since June 2016. 

Cherie is the newest member of the 
baoard. Welcome, Cherie!Bruce joined the board of directors in 

June 2016. 

Shawn joined the board in November 
2019. Welcome, Shawn!
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Community Living Windsor 
actively supports people 
who have an intellectual 
disability and their 
families as they pursue 
possibilities, make 
choices, and achieve
the life they want.

Ventures empowers people 
with disabilities towards 
an improved quality of life 
by providing various forms 
of volunteer, leisure, and 
recreational opportunities. It 
offers opportunities for people 
who receive support to learn 
new skills while making a 
meaningful contribution to the 
community. 

Inspiring Possibilities
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Community Volunteers

Through Ventures, the people we support 
contributed over 6000 hours of volunteer time in 
2019-2020. This volunteer contribution represents 
over $168,000 in savings to local businesses and 
organizations. 

In April 2019, we celebrated the tremendous 
contribution of our community volunteers with 
a special Volunteer Appreciation luncheon. 
Congratulations to everyone who was recognized!

Our Volunteer connections:

•   V.O.N.’s Meals on Wheels & Adult Day Program
•   Unemployed Help Centre food bank
•   W.F. Hermann Academy & William G Davis Public     
    School’s nutrition programs 
•   Windsor/Essex Humane Society
•   Chimchuk Museum 
•   Feeding Windsor
•   Public Speaking 

Special thanks to all of the community volunteers 
who support us at special events and help out at our 
head office and Ventures on a weekly basis.

Championing Inclusive Employers

This past year during Disability Employment 
Awareness Month (October), we recognized a number 
of local organizations and business as inclusive 
employers in the Windsor community.  Burger 
King and Target Building Supplies were our 2019 
Employers of the Year for their ongoing commitment 
to inclsuive hiring practices.

Country Bob’s YouTube Popularity Grows

Bob Cookson A.K.A. “Country Bob” has created over 
55 music videos for his YouTube channel. Crowd 
favourites include his rendition of Johnny Cash’s “I 
Walk the Line,” which has over 2,700 views as of June 
2020. 

Monetary Value of Ventures’ 2019 
Volunteer Hours:

$168,056
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277
individual, passport, and-in home 
funding

142
employment services

40
24-hour supported homes

117
supported independent living

73
Ventures

3
host families

Number of People 
& Families We 
Support

Community Living 
Windsor serves over 
650 people & families 
within our community, 
some with multiple 
services.
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Welcoming Others & Giving Back
Community LIving Windsor hosts a number of community events and activities 
throughout the year, many in cooperation with like-minded organizations. All 
are focused on our goal of building a more inclusive community for all.

1

2 3

2

3

2. 15th Annual Family Fun Day /16 Aug1. Walk-in-Wednesdays at 
the Safety Village / Jul & Aug

3. Movie Night in the Park / 30 Aug

Summer 2019 marked the 15th Annual Family Fun Day, hosted in 
partnership with CUPE Local 2345, at Mic Mac Park in Windsor. Thanks 
to the Family Fun Day Committee for organizing such a memorable 
celebration of the importance of family, complete with great food, 
games, and dancing!

Throughout the summer months, 
Community Living Windsor 
partners with the Safety Village 
to provide interactive activities 
for children at the free Walk-in-
Wednesdays program. This past 
summer, we featured activities 
related to technology highlighted 
on our Enabling Tech website. 

For the sixth year in a row, we hosted a Bring Your Own Blanket 
(BYOB) Movie Night in Willistead Park. This family-friendly event 
brought together members of the community to watch How to Train 
Your Dragon: The Hidden World. Donations totaled 7.5 crates of 
canned/dry goods and 11 cases of water for the Downtown Mission.
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8

5

6

4

6

6. Hockey Day /08 March4. Halloween Bash / 22 Oct

5. Trick or Treat in the Village / 
24 Oct

7. Indoor Golf Tournament Memorial Fundraiser / Feb 22

Community Living Windsor once again enjoyed the Windsor Spitfire’s final 
game on home ice at the WFCU. Special thanks to entertainer Country Bob 
(Cookson), and Speakers’ Bureau participants Ron Rawson, Mark Forster, & 
Jonathan Pare.

Community Living Windsor hosted 
its first-ever Halloween bash at 
the Ciociaro Club of Windsor, in 
partnership with CUPE Local 2345 
and our Board of Directors. Over 400 
people danced and drummed the 
spooktacular night away—many in 
full costume!

An assortment of costumed ghouls & 
goblins joined us for Trick or Treat in 
the Safety Village this past October. 
This extravaganza of Halloween-
themed fun included crafts, trick or 
treating, and tips for staying safe on 
Halloween night. 

The 10th Annual Golf Tournament in memory of Tony Bouchat and Dean 
Nantais was a huge success, raising $1840 for people supported at the 
Downtown Centre. Thank you to everyone who participated!

8. Fight Like Mason Windsor Corporate Challenge / Various
Community Living Windsor’s 2019 Corporate Challenge Team raised over $2000 
for the Fight Like Mason Foundation through a series of events, including an 
Employee Appreciation Carwash. 
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9. Blood Drives / Various
In partnership with CUPE Local 2345, Community Living WIndsor continued 
its quarterly Blood Donor Clinics with Canadian Blood Services. Attendance 
at these important events is always exceptional. Thank you everyone! 

11. Holiday Celebrations / Various

10. The Freedom Tour Film Screening / 27 May

Community Living Windsor hosted a public screening of The Freedom Tour 
at the Capitol Theatre. Special guests included Kory Earle, President of 
People First Canada; Richard Ruston, President, Local Windsor Chapter of 
People First of Ontario and CLW Board Member; and Stephanie Dickson, 
Pooran Law.

8

11

9

107

CUPE 2345 Gives 
The Windsor/Essex County Humane 
Society, Hiatus House, Children’s 
Wish Foundation of Canada, St. 
Leonard’s House Windsor—these are 
just a few of the many community 
organizations CUPE Local 2345 
supported over the last year, thanks 
to member donations.   

Community Living Windsor rang in the 2019 Holidays with holiday festivities 
for Ventures, the Downtown Centre, and Enterprise Way head office. Special 
thanks to the DJs and the Ventures choir for helping everyone feel merry 
and bright.

Holiday Giving 
Staff at Enterprise Way were proud 
to support a family in need during 
the 2019 holiday season. A number 
of people we support also gathered 
donations of gifts for Sparky’s Toy 
Drive to help make the holidays 
extra special for children who might 
not otherwise receive presents.
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11

12

15

11

13

12. Hook & Ladder Golf 
Tournament / 17 Aug

The Hook & Ladder Club generously 
hosted a fundraiser golf tournament 
at Roseland Golf & Country Club 
with proceeds to Community Living 
Windsor. The $1650 raised went 
directly to people and families we 
serve through our Family Supports & 
Services. 

13. Play Ball! /07 March

Community Living Windsor’s baseball team celebrated a succesful 2019 
summer season at a pizza social held at Average Joe’s Banquet Hall. 

14. Ford Powertrain Engineering Research & Development / 13 May 

For the past seventeen years, Jimi Tjong has organized and hosted an annual 
golf tournament at Kingsville Golf & Country Club in support of Community 
Living Windsor. Thanks to all who attended the golf outing, which raised over 
$5800, and to Jimi Tjong for his unwavering support over the years.

14

15. Tri-Shaw Bike 
We purchased a Tri-Shaw Bike in support of Ole Kassow’s “Cycling Without 
Age” movement. Tri-shaw bikes offer people with limited mobility the benefits 
of a bike-riding experience. We look forward to helping people enjoy the wind 
in their hair soon!

Breathe. Notice. Now
In partnership with A Centre for 
Conscious Care, we continued 
to offer free online mindfulness 
sessions to people and families, 
employees, and members of the 
public. 
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17. Reaction4Inclusion Youth Summit / 27 May

16. Tree Decorating at Enterprise Way / 27 May

Volunteers with a flair for festive decorating trimmed the tree at head office. 
We’re grateful to these elves for helping us get into the holiday spirit!  

16

18

17

1820

20. Healthy Food for All 
Community Living Windsor employees 
gave back to the community by 
helping Street Help prepare meals 
for the food insecure. The Downtown 
Centre team also spent a day 
volunteering with Southwestern 
Ontario Gleaners.

Every year in partnership with Community Living Essex County, we support 
students to attend the Reaction4Inclusion Youth Leadership Summit. 
Thank you who everyone who donated to our fundraiser to help the 
leaders of tomorrow learn how to influence and create meaningful change.

18. Building International Connections / 10 Sept

Community Living Windsor welcomed UnitingCare Australia, Spectrum Care, 
IHC New Zealand, as well as local community partners and familes, to share 
ideas towards optimal support for the people and families we serve. 

19. Showing Up for Animals / 28 Aug

Tom spent a day volunteering at Charlotte’s Freedom Farm, a local 
organization that rescues and cares for farm animals in need. 

19
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Conscious Care & Support
Community LIving Windsor created a new position 
to share knowledge from Conscious Care & 
Support internally through mandatory training 
and team connections. This role also helps bring 
considerations for optimal support to people and 
families connected with our family support services 
and others not connected with our organization. 

Awake Labs Pilot Project
Community Living Windsor began a second pilot 
project in collaboration with Awake Labs, Holland-
Bloorview Kids Rehabilitation Hospital, and the 
Ontario Brain Institute, to help fine-tune the Anxiety 
Meter. Using a Samsung wristwatch with a Bluetooth 
connection to an iPod, this innovative technology 
notifies supporters in real time of a person’s 
increasing anxiety level, even before outward signs 
are evident. This has the potential to support 
early de-escalation, responsive intervention, and 
prevention of significant levels of agitation and 
aggression. 

Enabling Tech
Enabling Tech is a free resource for people with 
intellectual disabilities and their families, friends, 
and supporters that showcases various technology 
to assist people to live in their own home with 
increased independence and safety. Over the last 
year, we’ve helped a number of people and families 
get online, new products have been added, and 
“tech funds” have been allocated to help people 
we support afford technology that may otherwise 
be out of reach. Enabling Tech was developed 
in collaboration with the Windsor-Essex Family 
Network, People First of Ontario–Windsor Chapter, 
and Windsor-Essex Brokerage for Personal Supports. 

Microboards Ontario 
Community Living Windsor continues to support 
the development of Microboards Ontario (MBO), 
a provincial organization committed to promoting 
and supporting the development of Microboards 
across Ontario. Over the last year, MBO conducted 
an environmental scan and ongoing action research 

Innovative Opportunities
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on existing Microboards and the barriers people face 
when creating one. This informed the development 
of a foundation course series aimed at people 
with disabilities, their families and/or loved ones, 
Microboard members, independent facilitators, and 
connected organizations.  

Encouring Lifelong Learning
In collaboration with the University of Windsor, 
Ryerson University, and St. Clair College, Community 
Living WIndsor hosted an educational Open House 
for staff members.

We also award three partial scholarships annualy: 

• Community LIving Windsor After High School 
Education Award to assist people who have an 
intellectual disability to continue their education 
after high school

• Macolm Jeffreys Memorial Leadership Award for 

a student in the Disability Studies program at 
Ryerson University who demonstrates leadership 
promise

• Community Living Windsor Scholarship to 
be used towards full-time studies towards a 
Diploma in Developmental Service Work from   
St. Clair College.

Community Living Windsor employees are also 
eligible to apply for a $1000 bursary towards 
furthering their education in the field of disability 
studies. Up to five bursaries are awarded each year.

What is a Microboard?
A Microboard is an autonomous group 
of at least five committed family 
and friends who join together with a 
person who has a disability to create a 
supportive not-for-profit corporation 
to assist with decision-making and the 
exploration of supports and services. 

17Community Living Windsor Annual Report



Celebrating Milestones

Celebrating 40 Years
Heather Markou
Pat Wilcox

Celebrating 35 Years
Sue Kawala
Belinda Simone

PCelebrating 30 Years
Ken Turner
Marie Renaud
John Jackson

Celebrating 25 Years
Domenica Trudell
Jennifer Pestrin
Frederick Leung
Lisa Gingerich
Renata Gallo
Gena Farandatos

Celebrating 20 Years
Monika Tobijanski
Lori Bezaire
Erwin Jones
Lisa Meloche
Tanya Mills-Dawson
Richard Lloyd
Romano Kayitankole

Celebrating 15 Years
Gerard Phillips
Ewelina Murawski
Gurwinder Dhillon
Penney Nadalini
Jacqueline Larochelle
Laslo Kalapati
Donna Levesque
Jawaid Meraj

Celebrating Retirement
Helen Wroblewski
Mila De Los Reyes
Steve Toth
Michelle Ramierei
Allan McKenzie
Darlene Beaumont
Jackie Bastien
Balbir Dulay
Xavier Noordermeer

Each November, we celebrate the passion and dedication of our incredible employees with a special  
Employee Recognition Brunch. In 2019 at Beach Grove Golf & Country Club, we congratulated 28 employees on 
acheiving landmark work anniversaries and recognized the contributions of eight retiring team members. 
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A Lasting Legacy: Executive Director Xavier Noordermeer Retires
Xavier Noordermeer retired this year after thirty years with Community Living Windsor. 
In recognition of his leadership and vision of an inclusive society for all, a plaque will be 
installed outside the Community Living Windsor pavillion in the Safety Village. Thank you, 
Xavier. Your integrity, kindness, and yardstick will be great missed.
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Financials

Statement of Revenue & Expenditure of year ended March 31, 2020, with 
comparative figures from 2019.

*These figures have been extracted from the results of operations. A copy of the complete financial statements, together with the report 

of the auditors dated June 24, 2020, is available to Community Living Windsor members on request.

Operating Fund 2020 2019
Revenue
Provincial Grants
Federal Grants
Other Grants
Fees by Users
Billed for Individualized Supports
Industrial & Craft Sales
Other

31,677,881
11,760

0
1,855,302

561,337
6,329

585,674
34,698,283

31,339,601
16,011

0
1,062,840

660,969
6,252

283,252
33,368,925

Costs of Supports
Staffing Costs
Purchased Community Supports
Other Costs

24,313,156
5,527,674
2,045,776

31,886,606

22,436,720
5,517,484
2,147,010

30,101,214

Administration
Staffing Costs
Other Costs

1,217,837
195,108

1,412,945

1,181,279
249,214

1,430,493

Total Operating Expenses 33,299,551 31,531,707

Authorized Capital Expenditures 206,814 807,280

Revenues Over Expenditures 1,191,918 1,029,938

Capital & Elextrozad Fund 2020 2019
Revenue
Provincial Grants
Donations
Other

0
40,165
48,897
89,062

0
75,347
15,355
90,702

Expenditures
Fund Expenditures 63,604 74,612

Revenues Over Expenditures 25,458 16,090

Purchase of Property Plant & Equipment 0 -1,378

Change 25,458 14,712
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Thank You for 
Sponsoring Our Vision
Sponsors
Andreas and Elizabeth Auch
Beta Sigma Phi Sorority
Constance Horton
Summit Electric

Patrons ($1000)
Carol Jeffreys
CUPE Local 2345
Elizabeth Sorensen (Roucheleau)
Essity Canada Inc
June Blacker
Karen Gunn
Kirwin Partners LLP
Lynn and Len Kavanaugh
Norma Coleman
PHO MINH Temple

Community Living Windsor 
Senior Leadership Team

Xavier Noordermeer, Executive Director (retired Jan. 31, 2020)
Melodie Cook, Executive Director (effective Jan 31, 2020)
Jennifer Pestrin, Operations Director (effective Jan 31, 2020)
Brian Cutler, Director, Financial Services 
Nicole Morassut, Director, Human Resources 
Brandon Pottie, Director, Support 
Jeremy Garrod, Director, Support
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Our Leadership Team

Adriana McVicker, Conscious Care and Support (CCS)
Bianca Dibattista, Support
Cathy Cocchetto, Support, Downtown Centre
Cindy Griffore, Support
Cindy Kiefer, Support 
Corey Phillips, Maintenance
Damir Todic, Family Support
Dan Logan, Quality Assurance
Devon DeVogelaere, Support
Donna Levesque, Finance
Erica Taylor, CCS/ Transitional Age Youth 
Gerard Phillips, Support 
Gerti Seidl, Property
Graham Sullivan, Human Resources
Jennifer McMullan, Human Resources
Jen Wheatley, Communications & Community 
Relations
John Jackson, Family Support
Jessica Edwards, Learning & Development (on leave)
Jillian Hotson, Support
Katie McIntosh, Support
Lindsay McLeod, Support
Lisa Baxter, Executive Assistant/ Volunteer Coor.
Marisa Newcombe, Support
Matt Lesperance, Maintenance
Natalie Cook, Support
Rachelle Sereduik, Health & Wellness
Russ Bandaranayake, Information Technology
Samson Ogundimu, Support
Sarah Canzi, Support, Transitional Age Youth/ 
Supported Independent Living 
Serena Sereduik, Support
Scott Wilcox, Information Technology
Steve Berthiaume, Support
Steve Shearer, Ventures
Sue Kawala, Family Support
Terry Cloutier, Employment Services
Vanessa Amlin, Support 
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Community LIving 
Windsor

7025 Enterprise Way
Windsor, Ontario
N8T 3N6

519.974.4221
info@clwindsor.org
www.clwindsor.org


