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Introduction: 
 

The purpose of this procedure is to provide key consideration around visitation of people 
supported in 24hr locations during the COVID-19 pandemic. The Ministry of Children, Community 
and Social Services released updated guidelines around visitation of people supported in 24hr 
support locations effective July 22, 2020. 

 
Guiding Principles: 
 
All visitations of people supported in 24hr locations should be guided by the following principles. 
 

• Safety: When planning visits consideration must be given to the health and 
safety needs of all people supported, staff, and visitors, and ensure risks are 
mitigated. 

• Emotional Well-Being: Accommodating visitors is intended to support the 
emotional well-being of people supported and their families/friends by reducing 
any potential negative impacts related to social isolation. 

• Equitable Access: Anyone seeking to visit a person supported be given 
equitable visitation access, consistent with the person supported preference and 
within reasonable restrictions that safeguard the people supported, visitors, and 
staff. 

• Flexibility: COVID-19 spread in the community and the physical/infrastructure 
characteristics of the home, staffing availability, and the current status of 
Personal Protective Equipment (PPE) levels for staff and residents must be 
considered before each visit can take place. 

 
 
 
 
 
 

 

COVID-19 VISITOR PROCEDURE 



2 of 9 

 

 

Definitions: 
 

Essential Visitor: An essential visitor is generally a person (including a contractor) who 
performs services deemed essential to support the ongoing operation of a 
service agency or is a person who’s physical presence is deemed 
essential by a service agency to maintain the health, wellness, and safety 
of a person supported (expanded details are provided in section “B”). 

 
Non-Essential: Any visitor that is not performing an essential role as defined above. 
Visitor 

 
Community Living Windsor recognizes the vital role family and friends play in a person’s life. 
However, only in exceptional circumstances will exemptions be made to the above definition of 
an essential visitor. 

 
 

Key Considerations 
 

1. Community Living Windsor has a responsibility to ensure the safety of all people supported, 
employees, and volunteers. 

 

2. Specific consideration must be given to Windsor’s geography in the context of the COVID-19 
pandemic, including local statistics and experience. 

 

3. Ethical, legal, personal, workplace, local, and values considerations must be balanced. 
 

4. Individual circumstances must be considered. 
 

5. The prevailing guidance from health and legal authorities, along with sector trends and local 
information, will be monitored continuously and Community Living Windsor will ensure that 
visitation practices can return to normal as soon as safely possible. 
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A- Procedures for Non-Essential Visitors 

1. In accordance with the Visitor’s Guidelines from MCCSS, effective July 22, 2020, Community 
Living Windsor’s procedures for visitors is as follows: 

 

All measures in the Precautions and Screening Protocols for Visitors 
section must be adhered-to (see section “C” below). 

• Visits must be coordinated in advance during weekdays and must include the Manager, 
Support (or designate) as part of an overall approval process. 

 

• Every person supported is entitled to receive up to two visitors at a time, provided that the 
person supported and family members are able to adhere to the safety protocols set out 
in this procedure; this includes cognitive, emotional, and physical considerations. 

 

• Each person supported may receive visits at minimum once per week (Sunday to 
Saturday), up to 30 minutes at a time, provided all parties can successfully follow all 
protocols and the person supported is tolerating the visit well. 

 

• Visits must occur outdoors only at the home of the person supported. 
 

• A call with the team, manager (or designate), and the family member or caregiver via 
phone should occur prior to the visit. 

 

• The family member or carer needs to have a clear understanding through whatever 
communication method is appropriate, as to who is coming, how long the visit will last, 
rules as they relate to PPE and physical distancing (including no touching), etc. 

 

• If there is refusal to agree to the rules provided, then the visit will not occur. 
 

• Equally, the person supported also needs to understand the purpose and any limits on 
the visit. For example, social stories could be used to explain why there may not be hugs 
given during this visit. 

 

• Staff members will support the visit, to ensure that the agency’s safety guidelines are 
maintained, for example, no contact is allowed, and that there is no access to 
washrooms or other off-limits areas indoors. 

 

• Considerations should be made for supports that need to be put in place to support the 
success of the visit. The supports should be re-evaluated if the visit is not successful. 

 

• Alternatives will be considered for approval by the Director (or designate) if the 
established procedures cannot work for the person or family. All such alternatives must 
incorporate factors such as each person’s cognitive, emotional, and physical 
considerations, including those of any affected roommates, staffing levels, access to 
equipment, knowledge of the person’s supports, factors like washroom use, and all other 
individualized circumstances. All such alternatives must be fully detailed and approved 
in the person’s support strategy. These could include strategies such as: 

 
1. Visits through the windows at the support home (windows could 

be open if masking and physical distancing are possible). 
2. Visits through the van window. 
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B- Procedures for Essential Visitors 

1. The agency may deem a visitor as essential in exceptional circumstances. In such cases, an 
individualized protocol may be established at the discretion of the Director or designate, which 
may include permitting the visitor inside the supported home. 

 

• exceptional circumstances exist that include an immediate decline to the person 
supported where that person is at serious risk of harm to self or others, and; 

 

• Support staff and management have exhausted all avenues of supporting the individual in 
coping with the situation and uncontrolled self-harming actions or aggression to others is 
continuing and/or increasing. Consultation with all appropriate members of the 
multidisciplinary team have exhausted all strategies to assist the individual and a further 
decline has been witnessed. All usual modes of dealing with expression of emotions and 
changes in physical and mental health have not made a difference with the individual. The 
individual is now at risk of mental and/or physical health deterioration now and/or in the 
future, and; 

 

• A consultation with the Windsor-Essex County Health Unit has taken place and a 
determination has been reached that the risk of in-person visits to the person supported 
and others is acceptable, and; 

 

• The Executive Director or designate has given approval for an exemption after balancing 
all prevailing factors. 

 

• Exemptions may also be provided in cases where end of life circumstances exist and the 
Executive Director or designate has provided approval for in-person visits. 

 
2. A clear plan should be created as to what the outcome of the visit is to be and the purpose of 

the visit. 
 

In cases where an in-person exemption has been provided by 
the Executive Director or designate, all measures in the 

Precautions and Screening Protocols for Visitors section 
must be adhered-to (see section “C” below). 
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    Precondition: 

• No visitors of any kind will be permitted in cases where there is an active 
“outbreak” at the support location. This includes instances where symptomatic 
staff or people supported are being referred for testing, are awaiting COVID-19 
test results, or where the situation has not yet been deemed “cleared” by senior 
management. 

 

All Visitors: 

• Only one person supported may receive visitors at a time. 
 

• Visits must be planned in advance with the Manager, Support (or designate) and must 
include considerations around available staff supervision, personal schedules, and all 
other factors related to support. 

 

• An advance phone Screening/check will be completed within 72hrs before the visitor’s 
arrival to ensure the visitor is free of infection with no symptoms or fever present (along 
with all other symptoms published by Public Health). 

 

• If the visitor passes initial screening and is asked to come to the home, a second in- 
person screening and procedure will occur, led by the Support Coordinator or senior 
staff member at the location, upon arrival: 

1. The greeting staff member will don a mask, face shield, gloves, 
and gown while screening the visitor, which must occur outside. 

2. The visitor will be asked specific screening questions and 
permitted on the property only if passed. 

3. The visitor will complete and sign a visit agreement via iPad. 
4. The visitor will sanitize their hands before entry using 70% (or 

greater) alcohol-based hand sanitizer. 
5. The visitor’s temperature will be checked and recorded using a 

forehead scanner. 
6. The visitor will wear a mask and will keep it on and properly in 

place at all times (not to be worn under the nose, around the neck, 
etc.). Visitors provide their own masks. 

7. The iPad will be disinfected. 
 

• Physical distancing (maintaining 6 feet’s distance) during the visit is required. Hence, 
there is to be no physical interaction. If there is a concern that the person supported 
could not manage to maintain distance, then consult with the Director or designate to 
determine whether alternatives are possible. Other measures could include having a 
barrier between the people involved in the visit or exploring alternatives discussed in the 
Non-Essential Visitors section above. 

 

• Should an outbreak occur, information from In-Person Screening form will be used to 
facilitate contact tracing. 

 

• Any gifts must be easy-to-clean items. Disinfectant wipes or solution must be available 
to wipe down the gift before it is given. 

• Upon departure, temperature is rechecked for anyone who has been in the location for 
longer than 2 hours. High touch areas, personal equipment, and any areas the visitor 
attended are disinfected, in additional to all regular preventative and disinfection 
protocols. 

C- Precautions and Screening Protocols for Visitors (Essential and Non-Essential) 
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• Checks will be undertaken by staff to ensure compliance with all health and safety 
measures during the visit. 

 

• Staff must be available to transfer the person supported out of and into the home and must 
remain within visual contact of the visitor and person supported at all times for the full 
duration of the visit. Any concerns must be documented on an incident report. 

 

• Non-adherence to any part of this procedure by any party must be documented on an 
incident report and will result in the immediate termination of the visit, subsequent visits to 
be cancelled pending review approval by the Director or designate. 

 

 

Non-Essential Visitors Only: 

• All visits are outdoors only. 
 

• There needs to be a designated, isolated, outdoor area for the visit to take place that is 
separate from others, allowing adequate physical distancing for all people supported, 
staff, and visitor(s) and is fully disinfected prior to and immediately following the visit. 

 

• Visitors must bring their own lawn chairs and remove them at the end of their visit. 
 

• Visitors may not enter the home, including to use the washroom. 
 

• Visitors must bring and wear at minimum a non-medical mask at all times during the visit. 
 

Contractors 

• Exempt from receiving a negative COVID-19 test as a precondition for entry. 

• Must wear a surgical grade mask at all times during the visit. 
 

Maintenance Staff, Managers 
 

• Exempt from receiving a negative COVID-19 test as a precondition for entry. 

• Exempt from phone screening (they should have already self-screened before attending 
work. For clarity, screening at the door is still required). 

• Must wear a surgical grade mask at all times during the visit. 
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APPENDIX 1 
 

a. Advance Phone Screening for Visitors 
b. In-Person Screening for Visitors & Visitor Agreement 

 
Each of the above-noted documents must be completed on FormStack using the following 
link: https://clw.formstack.com/forms/covid19_visitor_tool 

https://clw.formstack.com/forms/covid19_visitor_tool
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COVID-19 Visitor Procedure (APPENDIX 2) 

 
 

Families & Visitors of 
People Supported 24hrs 

 

July 22, 2020 

 
 

Family/Visitor Information Sharing Package 
 
 

Community Living Windsor is pleased to announce that the Province has updated their guidance 
on visitors and that visits under certain conditions may start to happen beginning June 18, 2020. 
The agency has developed a cautious procedure that prioritizes the safety of the people we 
support, families, and our employees. This Information Sharing Package will assist your family in 
determining how best to proceed. 

 

Some highlights of the new changes: 

• Most people supported in 24hr group living residences can receive visitors as of June 18th.
 

• Visits will be outdoors only (at the supported person’s home) with many safety precautions 
in place. 

• No visits are permitted while any person or staff member is being referred for testing or 
pending results. 

• Strict safety protocols must be adhered-to, including: 

o Screening, temperature checks, masks, hand hygiene, respiratory practices, etc. 

• Social distancing must be adhered-to (meaning there is no physical contact). 

• Many factors must be considered, including emotional, cognitive, and physical abilities of 
people, visitors, and roommates, available staff support, agency policies, etc. 

• We will assist families in developing custom alternatives where required, such as window 
visits and van visits (contact the Manager for details). 

• An information pamphlet is available from the Ministry of Children, Community and Social 
Services website. 

 
Steps to take: 

• Read our full policy. 

• Contact the Manager (or designate) who organizes supports for your loved one to discuss 
the details and to develop an individualized plan for your family. 

• Pass a pre-screening. 

• Pass an in-person screening and sign a Visitor Agreement. 

 

Our procedures around visitation during the COVID-19 pandemic are robust and designed to 
prioritize the health and wellbeing of everyone involved. We appreciate your cooperation and 
understanding as we continue to work to keep everyone safe. 
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