
 

People we support 24hrs per day 
Families of people supported 
 
March 17, 2020  Re: COVID-19 
 
Dear people & families, 
 
As with the rest of Ontario and the world, our organization is facing an extraordinary challenge 
in terms of keeping people, staff members, and family members safe in the wake of COVID-19.  
We want to assure everyone that Community Living Windsor is taking the pandemic seriously 
and that we’ve already implemented an unprecedented action plan in response to this 
situation.  Our response is informed by all three levels of government, including the associated 
health authorities, as well as a leadership team that is at the forefront of the Developmental 
Services sector in Ontario.   
 
As of today, the following are some of the major features we’ve enacted in order to keep 
people safe: 

➢ Our staff members are now only permitted to work at one supported home, and they 
are not permitted to visit any other Community Living Windsor location or office.  This 
should help to contain any possible infections that occur.   

➢ We have closed all non-essential supports, including Ventures and other supports, and 
diverted the associated staff members to support our essential services.   

➢ In accordance with direction from authorities, we have implemented mandatory self-
isolation for staff members who have travelled out of country. We will continue to do 
the same for those who are currently out of country and/or those experiencing 
symptoms of COVID-19.   

➢ We have segregated the leadership team, ensuring that Managers work remotely and 
do not enter support locations, leaving only certain leaders working out of our central 
offices and minimizing the impact that would occur if one person was to contract 
COVID-19.   

➢ We have cancelled all in-person meetings, non-essential training, conferences, and 
other gatherings of our teams.  We’ve implemented digital solutions to ensure 
communication remains strong. 

➢ We have suspended all trips, gatherings, and social events for people we support in the 
spirit of minimizing risk and recognizing the potential consequences of the virus. 

➢ In accordance with authorities, we are not permitting visitors or visits, including from / 
by family members, although we are accommodating those with exceptional 
circumstances in cases where we can be confident that little or no risk exists.   

➢ We will be providing training to our staff members and plain language information to 
the people we support related to COVID-19.   

➢ We will adhere to all advice from the Health Unit, including updates related to people 
who visit and live in the United States.   

➢ We are making videoconferencing software available to people, families, and teams so 
that those who are able and interested may continue to have some face-to-face contact.  

 



 

Updates from Community Living Windsor will be available on our website and we will remain 
available to people we support, staff, and family members as we always have been.  Our 
priority is to ensure peoples’ safety in the weeks and months ahead and we commit to holding 
true to our values in these difficult times.   
 
For those with questions and concerns, you’re invited to email the Managers or Directors of 
Support with any follow-up.  We are pleased to provide transparency and accountability at any 
time.  Thank you for your continued support and for placing your trust in us.   
 
With kindest regards, 
 

 
 
 
Brandon Pottie & Jeremy Garrod 
Directors, Support 
Community Living Windsor 
 
Brandon Pottie    Jeremy Garrod 
Brandon@clwindsor.org   Jeremy.Garrod@clwindsor.org 
(519) 974-4221 x237    (519) 974-4221 x269 
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