
 

 
September 8, 2020 
 
 
Dear Families, 
 
Recently the Ministry of Children, Community and Social Services released two new sets of 
guidelines regarding Short-Stay Absences and Outings and Essential Overnight 
Absences for people receiving services in residential support settings. As you may have heard, 
the government recently revised guidelines for those in long-term care, allowing them to leave 
the residential care home and visit with their families. The original guidelines were released on 
the evening of August 28th.  Because of the complexity of the guidelines and the importance of 
ensuring everyone’s safety Community Living Windsor sought both legal and Ministry guidance 
over some of the elements of the guidelines that required more information.  We are pleased 
that the Ministry released a second set of guidelines on Sept. 3rd which clarified many of these 
elements.  Our target date for the implementation of these new guidelines is Sept. 9th, in keeping 
with the timeline set by the Ministry. We look forward to implementing these changes and to 
seeing more families reunited, in various ways, with their family members. 
 
The resumption of Short-Stay Absences, Outings and Community Engagement and 
Participation is important to maintain the social and emotional well-being and quality of life of 
people we support. The agency is committed to working cooperatively with people we support 
and families to facilitate the resumption of these important activities, in keeping with Ministry 
guidelines and public health recommendations. It’s important as we work through the province’s 
re-opening plan that we all continue do our part to adhere to public health directives, restrictions 
and protections that are in place to help stop the spread of COVID-19. 
 
The attached COVID-19 Visitor Procedure has been developed to help you understand the 
parameters, expectations, and requirements for these activities. Also attached is a Link to the 
new procedure for visits during the pandemic. Please read this document carefully prior to 
arranging a short-term absence, outing or essential overnight visit.  In addition, families will be 
required to sign off on a Family/Friend Agreement during COVID-19 based on the type of 
visit, outlining the expectations. 
 
While this is good news for many families, we also recognize that for families of people with 
compromising health conditions this may cause some fear.  Rest assured that any visits of 
family/friends will take into consideration the medical needs of others that share the same home 
and measures to eliminate/reduce risk will be implemented. 
 
Thank you for your ongoing patience and understanding as we work together to abide by the 
guidelines and preventative measures in place through Public Health Ontario and our Ministry 
to keep the people we support and our employees safe and well.  The success of these visits 
will dictate how the Ministry suggests we move forward so this will require the diligence of 
everyone. 
  
If you have any questions, please reach out to the Manager, Supports of the home where your 
loved one receives support. 
 
 
Click here to view the Family/Friend Agreement during COVID-19 
 
Click here to read the updated COVID-19 Visitor Policy 
 
Sincerely, 
 
 
Melodie Cook 
Executive Director 

 

 

https://clw.formstack.com/forms/covid19_familiy_friend_agreement
https://drive.google.com/file/d/1SGLLAdOAUvyAU5nLXYtv08OhxhZez2vJ/view?usp=sharing

