
 

June 25, 2020 
 
 
Re: Preventative Testing for COVID-19 
 
 
Dear families and friends of Community Living Windsor, 
 
Since the beginning of the pandemic, we have made safety the #1 priority for the people we support and our 
employees.  We appreciate the support from our community, from those we serve, from families, and from our 
staff; the pandemic has challenged everyone in unprecedented ways and we can only begin to imagine the true 
impact on families not having been able to see each other in person for so long.   
 
Earlier this month we were pleased to open-up safe and structured visits with guidance from the Province.  We are 
committed to continuous improvements, with safety being the guiding principle at all times.  So far, many families 
have enjoyed in-person visits and we remain committed to working with each family to customize solutions that 
work for them within the parameters of prevailing policies & procedures.   
 
This week we took another step towards ensuring the safety of the people we support and our employees by 
requiring preventative testing for folks who live in congregate settings, all employees, and all managers and 
directors.  We are required by law to take all reasonable steps to prevent the spread of COVID-19, which includes 
this type of screening.  Previous to this week, we had been unable to secure large-scale testing because of other 
priorities that existed in our community; partners were simply unable to provide us with the testing.  On Monday, 
however, Hotel Dieu Grace Hospital (HDGH) graciously agreed to set up a custom, private clinic that served 
Community Living Windsor only.  This partnership enabled us to assist people supported in an environment that 
was friendly to the needs that some had: no lineups, accessible space, smaller and more comfortable swabs, 
hospital staff who understood who they were supporting, and staff and managers on site who are familiar with 
CLW and the people being supported.   
 
We are incredibly grateful to HDGH for assisting us to arrange for testing.  By the end of this week roughly 500 
people connected to CLW will have been tested and we will be able to move forward, empowered by the 
knowledge we need to keep everyone safe.   
 
We’re proud of the way that the people we support and our employees & managers have approach this testing.  It 
can be a scary thing to think about but we are strong, we are committed, and we are in it together.   
 
Thank you so much for your support, 
 
 
 
Melodie Cook 
Executive Director 
Community Living Windsor 
519-974-4221  

 
 


