
 
 
 

Three Direct Support Professionals Test Positive for COVID-19  
 
(Windsor, ON, November 20, 2020) Three direct support professionals at the same Community Living 
Windsor residential home have tested positive for COVID-19, as confirmed by the Windsor-Essex County 
Health Unit.  
 
"We are saddened to share this news as we continue to support people with disabilities and employees 
during these challenging times," says Melodie Cook, Executive Director of Community Living Windsor. 
"All three employees are currently self-isolating at home and the people living at the residential support 
home are being closely monitored."  
 
The first direct support professional self-isolated after developing symptoms on Sunday, November 15. 
They were tested on Monday, November 16, and received a positive test result on November 18. The 
second employee developed symptoms on Tuesday, November 17, and was tested the same day; their 
positive test result was confirmed on Friday, November 20. The third employee has been self-isolating 
since Wednesday, November 18, and received their positive test result on Friday, November 20.  
 
“As essential service providers, our direct support professionals are working tirelessly to provide twenty-
four-hour support to vulnerable people in numerous supported homes, as well as to many others who 
require ongoing supports and services,” says Cook. “We thank them for their hard work and dedication.”  
 
All staff who have been in contact with the positive staff members have been contacted and are self-
monitoring. Any staff member experiencing symptoms is being tested and self-isolating at home; people 
supported are being monitored for symptoms, as directed by the Windsor-Essex County Health Unit. 
 
“Since the early days of the COVID-19 outbreak in Canada, we have implemented proactive measures to 
reduce the spread of the virus among our valued employees and the people we support,” says Melodie 
Cook.  
 
Community Living Windsor continues to be in daily contact with the Windsor Essex County Health Unit 
and will continue to closely monitor the situation as we work to keep our employees and the people we 
support safe. 

About Community Living Windsor  

Community Living Windsor is a not-for-profit charitable organization that provides supports to adults 
who have an intellectual disability, while creating opportunities and strengthening relationships within 
the Windsor community.  

For more information, please contact:  

Jen Wheatley 
Communications & Community Relations Manager  
519.551.0949 
jen.wheatley@clwindsor.org 


