
 
 

 
 
 

April 16, 2020 
 
To the people we support and their families: 
 
Three Community Living Windsor employees have tested positive for COVID-19. The Windsor-Essex 
County Health Unit (WECHU) confirmed the first two cases on April 13, 2020; a third employee was 
confirmed positive on April 16. All three work at the same supported home and went into isolation 
at the first sign of symptoms on April 13. 

 
All Community Living Windsor employees who were exposed to those who tested positive are in self-
isolation. As of today, all affected employees are recovering or self-isolating at home or in alternate 
living arrangements provided by the agency. 
 
Since early March, Community Living Windsor has taken a proactive approach to reduce the spread 
of COVID-19. We continue to be in daily contact with the Windsor-Essex Health Unit and strictly 
adhere to their recommendations on health and safety policies and procedures.  
 
In our commitment to supporting the health and wellbeing of our valued staff and the people with 
intellectual disabilities we support, we’ve implemented the following measures to date: 
 

• Community Living Windsor’s head office, Downtown Centre, and Ventures locations are 
closed except to essential staff  

• Non-essential visitors to residential homes are restricted; this includes friends and family 
• Direct Support Professionals are dedicated to one home and must complete a self-screening 

prior to attending work, which includes a temperature check 
• Direct Support Professionals are required to not jointly hold positions with other agencies or 

within large congregate healthcare settings while working for the agency 
• Up-to-date, accurate information about handwashing and other infection control measures 

is clearly communicated to staff and the people we support on an on-going basis 
• Advocacy on the local and provincial level for ongoing access to personal protective 

equipment (PPE) and expanded screening 
 
Amidst this challenging time, I want to assure you that our top priority is the health and safety of 
the people we support and our valued employees. I also wish to recognize the tremendous 
contributions of our dedicated Direct Support Professionals, whose work is essential for the well-
being of the people we support and for the peace of mind of all family members who place their 
trust in us. 
 
Thank you, 
 
Melodie Cook, Executive Director 


