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 INTRODUCTION 

 
Community Living Windsor is committed to providing a safe and healthy work environment that 
protects individuals from all occupational injuries and illnesses.  To achieve this, all employees 
must work together to identify any potential risk of exposure to COVID-19 in the workplace.  The 
organization will undertake any reasonable and practical measures to eliminate or minimize risks 
in a proactive and timely manner. 
 
Community Living Windsor recognizes our dual responsibility to develop, implement, monitor, and 
continually enhance infection prevention and control (IPAC) measures and procedures that 
prevent transmission to employees, people supported and visitors of the organization.  We will 
ensure that infection control procedures meet requirements under the Ontario Occupational 
Health and Safety Act, relevant IPAC related legislation, regulations, and current best practices 
guidelines. 
 
PROCEDURES 
 
What is COVID-19? 
 
COVID-19 is an acute respiratory infection caused by a coronavirus strain that began spreading 
in people in December 2019 in Wuhan China. It is a new respiratory virus and it can cause mild 
to severe illness in people. The COVID-19 virus is not the same as the other coronaviruses that 
commonly circulate among people and cause mild illness, like the common cold. 
 
How COVID-19 Spreads  
 
Person-to-person 
 
COVID-19 spreads mainly from person-to-person who are in close contact with one another and 
through respiratory droplets when an infected person coughs or sneezes. This is similar to how 
influenza also spreads. When a person with COVID-19 coughs or sneezes, others around them 
can breathe in the virus from the droplets discharged. 
 
Spread from contact with contaminated surfaces or objects. 
 
The virus can also spread when someone touches an object or surfaces with the virus on it and 
then touches their mouth, face, or eyes. 
 
Types of transmission 
 
After two and a half months of global clinical experience and updated scientific and 
epidemiological evidence, routes of transmission for COVID-19 reveal the following:  
 
COVID-19 cases and clusters demonstrate that Droplet/Contact transmission are the routes of 
transmission.  
 
The majority of cases are linked to person-to-person transmission through close direct contact 
with someone who is positive for COVID-19.  
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Personal Protective Equipment 
 
Definitions:  
Direct Care: may include helping with feeding, bathing, washing, turning, changing clothing, 
toileting, and wound care.  
 
Contamination: exposure to blood and body fluids, mucous membranes, and non-intact skin. 
Coughing, sneezing, or vomiting. Also, if a person supported who is symptomatic or is Covid-19 
positive and does not have clean hands and touches your PPE that would be considered 
contamination. 
 
PPE required during outbreak, person supported is symptomatic or advised by employer 
 
N95 masks and Face Shields are to be worn at all times unless you are in designated staff area.  
N95 masks need to be discarded at the end of each shift or if the integrity has been 
compromised during the shift. 
 
Gowns need to be used in the two scenarios below if a person supported is positive or 
symptomatic.  You do not need to wear gowns if the positive case in the house was related to a 
staff member and has not affected the people supported.   Another reason we would wear 
gowns not related to Covid-19 is if there is the potential of being exposed to bodily fluids while 
providing direct care.   
 
Below are instructions on the use of gowns when there is a person supported who is positive or 
symptomatic. 
 

1. If person supported is isolating to their room because they are symptomatic or Covid-

19 positive and you are going in the room to provide direct care or are going to be 

within 6 feet of the person a gown, gloves, N95 masks and face shield must be worn.   

When you exit the room, you must immediately go the designated PPE area and 

remove gloves and gown and discard them in a garbage pail with a lid and sanitize 

your face shield.  This procedure must be followed for every person supported who is 

symptomatic or positive you cannot wear the same PPE in between rooms.  You do 

not need to continue to wear gown outside of the person supported room if they are 

isolating to their room. 

 
2. If person supported who is symptomatic or positive and is unable to isolate to their 

room, gloves, gowns, N95 masks and face shields must be worn unless in 

designated staff area alone.  Gloves and gown must be changed if they have been 

contaminated. (see example of contamination below).  Your face shield must be 

sanitized if it has been contaminated also.  This needs to be done immediately after 

contamination. 

 
We need to encourage people supported who can wear a mask and who are Covid-19 positive 
or symptomatic to wear a surgical mask while staff are providing direct care. 

 
 
PPE required at all times during the Covid-19 pandemic 
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• Employees must wear a surgical mask at all times except for when they are outdoors or 

are on a break in the designated employee area.  Surgical mask will still be required 

outdoors if house is on enhanced memo or outbreak. 

 

• Eye protection will be required if there is a suspected or confirmed case of Covid-19 or if 

there is an anticipated care activity that is likely to generate splashes or sprays of blood, 

body fluids, secretions, or excretions or otherwise notified by the employer that eye 

protection must be worn.  If you are going to be in close proximity of someone you 

support (not able to maintain 6 feet) for more than 15 minutes you must also put your 

eye protection on.   

 

• If you are supporting someone out to dinner you can remove your mask while eating.  

We ask that you try and maintain 6 feet of distance at the table and that you put your 

mask back on as soon as possible or if you need to assist someone and you will be in 

close proximity of the person you are supporting. 

 

• When going outdoors surgical mask will still be required but you do not need to wear the 

face shield unless someone is symptomatic or there is the potential for the spread of 

droplets.  This will depend on the person you are supporting.  

 
Signs and Symptoms of COVID-19 
 
People with confirmed COVID-19 have a range of symptoms from little to no symptoms to severe 
illness such as pneumonia and in some cases death. Common symptoms include: 

• Fever or chills 
• Cough 
• Shortness of breath 
• Decreased or loss of taste or smell 
• Two or more of:  

• Runny nose or nasal congestion 
• Headache 
• Extreme fatigue 
• Sore throat 
• Muscle aches or joint pain 
• Gastrointestinal symptoms (e.g. vomiting or diarrhea) 

If you do not feel well, but do not have symptoms the list above, you should isolate until your 
symptoms have improved for at least 24 hours (or 48 hours if the symptoms affect the digestive 
system). Your household members and other contacts do not need to self-isolate, unless they 
have symptoms. 
 

1. People Supported who DO NOT present any symptoms of COVID-19 
 

Employees must wear the appropriate PPE listed above at all times and use the Risk 
Assessment under Routine Practices on a daily basis.  
 
 

2. Person Supported Develops Symptoms of COVID-19 
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If a person we support develops symptoms of COVID-19 such as Fever, Cough, Shortness 
of breath employees MUST use “Additional Precautions for COVID-19 immediately”. 
Employees must contact a manager or on-call immediately. 
 
A representative from Community Living Windsor Will contact the Windsor/Essex Health Unit 
for further direction. 

 
Additional PrecautionsCOVID-19 
 

When a person supported has a suspected or confirmed diagnosis of COVID-19.  
 

a) Droplet/Contact transmission are the routes of transmission of COVID-19  
 
Contact COVID-19 

 
Contact transmission is the most common route of transmission of infectious agents.  There 
are two types of contact transmission:   

 

• Direct - occurs through touching (i.e. an individual may transmit microorganisms to others 
by touching them). 

• Indirect - contact occurs when microorganisms are transferred via contaminated objects  
 

 
Droplet COVID-19 

 
Droplet transmission occurs when droplets carrying an infectious agent exit the respiratory 
tract of a person.  Droplets can be generated when a person talks, coughs or sneezes.  The 
droplets are propelled a short distance and may enter the host’s eyes, nose or mouth or fall 
onto surfaces.   Droplets do not remain suspended in the air and usually travel less than two 
metres.  Microorganisms contained in these droplets are then deposited on surfaces in 
environment and some microorganisms remain viable for extended periods of time.  Contact 
transmission can then occur by touching surfaces and objects contaminated with respiratory 
droplets.   

 
 

b) Contact/Droplet transmission of COVID-19 is controlled by: 

• Hand hygiene. 

• Personal Protective Equipment. 

• Environmental cleaning. 

• Respiratory etiquette. 

• Spatial separation 

• Isolation to bedroom when possible 
 

 
c) PPE required with suspected or confirmed case of COVID-19: 

 
The following PPE will be used at all times with suspected or confirmed case of COVID-19. 
Person supported should also be wearing a mask if possible when you are going to be within 
2 meters (if they are able to). 

 

• Gloves 

• Gown  

• N95 Mask 
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• Face Shield 

• Hand hygiene after removing PPE. 
 
 

d) Educating The Person you Are Supporting about COVID-19: 

• Explain the reason for the additional precautions. 

• Encourage and assist person supported to clean his or her hands regularly. 

• Encourage and assist person supported to maintain good personal hygiene. 

• Encourage and assist person supported to clean hands regularly and put on mask if 
they cannot maintain 2 metre separation (if they are able to); 

• Encourage and assist person supported with respiratory etiquette practices. 

• Encourage and assist person supported to maintain 2-metre separation. 
 
 
 

e) Measures that must be put in place to prevent the spread of COVID-19 
 

• Person supported should be isolated to their room. If person supported cannot be 
isolated to their room the Executive Director or designate will evaluate to see if other 
arrangements can be made. 

• Person Supported should be using a designated bathroom where possible.  If this is 
not possible the bathroom must be disinfected with an appropriate disinfectant after 
every use. 

• Designated care equipment and personal hygiene products for infected person. 

• Daily routine cleaning with disinfectant. 

• Wash your hands often with soap and water after each contact with infected person.  
Use alcohol-based hand sanitizer if soap and water are not available. 

• Use a separate waste basket lined with a plastic bag.  This should be used for disposal 
of any garbage that came into contact with infected person.  Garbage should be 
disposed of with gloves at the end of each day.  Clean your hands with soap and water 
after emptying the wastebasket.  All waste can go in a regular garbage bin. 

• Avoid sharing household items.  Do not share dishes, drinking glasses, cups, eating 
utensils, towels, bedding or other items with the person who is infected.  After use, 
these items should be washed with soap or detergent in warm water.  No special soap 
is needed.  Dishwashers and washing machines can be used. 

• Wash laundry thoroughly.  There is no need to separate laundry, but you should wear 
gloves when handling.  Clean your hands with soap and water immediately after 
removing your gloves. 

 
 
 

f) Hand Hygiene 
 

• Hand hygiene is considered the most important and effective infection prevention and 
control measure to prevent the spread of infections. 

• Hands are the most common vehicle for transmission of infection from person-to-person. 

• Hand hygiene refers to killing or removing microorganisms on the hands as well as 
maintaining good skin and nail integrity. 

• The purpose of hand hygiene is to destroy or remove microorganisms that have been 
picked up from contact with people supported or employees, contaminated equipment, or 
the environment.  

• Appropriate hand hygiene results in a reduction of infections.  
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Hands should be cleaned: 
 

• Upon entering home 

• Before and after touching surfaces or using common areas or equipment 

• Before eating 

• Before and after preparing food 

• Before putting on and before and after taking off a mask 

• Before touching the face (including before smoking) 

• After using the bathroom 

• When dirty 
 
How to wash your hands 
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How to us hand sanitizer 
 

 
 
 
 

g) Respiratory Etiquette 
 
Always use respiratory etiquette. Cough and Sneeze into a tissue or into your elbow or 
sleeve, followed by cleaning your hands. 

 
h) Physical Distancing 
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i) Personal Protective Equipment (PPE) 

 

• PPE is used to prevent transmission of infectious agents from person supported to 
employee.  The same equipment will also prevent transmission from person to person, 
employee to person and employee to employee.    

 

• PPE is used alone or in combination to prevent exposure by placing a barrier between the 

infectious source and one’s own mucous membranes, airways, skin, and clothing.   

 
Please refer to our Routine Practices Procedure for appropriate use of PPE 
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Putting on PPE 
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Taking off PPE 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 



           

Page 11 of 15 
 

 
 
N95 Mask Instruction 
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j) Environment and Equipment Cleaning 
 

 The role of environmental cleaning is important because it reduces the number and the
 amount of infectious agents that may be present and may also eliminate routes of transfer of   
microorganisms from one person/object to another, thereby reducing the risk  of infection. 

 
High Touch Surfaces 

 
High-touch surfaces are those that have frequent contact with hands.  Examples include 
doorknobs, telephones, bedrails, light switches, computer keyboards, equipment, tabletops, 
counter tops, faucets, toilet handle, drawer handles, wall areas around the toilet and any other 
high touch surfaces within the home.   

 
 Cleaning of high-touch surfaces require more frequent cleaning and disinfecting than 
 minimal contact surfaces.  These areas should be cleaned and disinfected twice daily. 
 
 

Low Touch Surfaces 
 
 Low-touch surfaces require cleaning on a regular (but not necessarily daily) basis.  Low 
 touch surfaces must be cleaned if visibly soiled. Examples include floors, walls, 
 ceilings, mirrors, and windowsills. 
 

k)  Laundry and bedding 
 

• Gloves are to be worn when handling dirty laundry. Handle laundry gently without 
shaking. 

• Regular laundry soap and hot water are to be used for laundering. 

• People supported need to have their own clean bedding and towels, which are not 
shared. 

• Bedding needs to be changed once a week. 

• Bath Towels need to be washed after being used three times. 
 

l) Bathrooms 

• Bathrooms should only be used by one person at a time and should be disinfected 
after each use. 

• Personal hygiene equipment (e.g. toothbrushes, razors, combs) should be labelled 
with the person’s name and should not be left out where they may be used accidently. 

• Towels should not be left in the bathroom where they may be used accidently. 
 
 

m) Cleaning Products 
 

Commonly used cleaners and disinfectants are effective against COVID-19, but Community 
Living Windsor has provided each support location with a higher-grade disinfectant that should 
be used.    
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Oxivir Plus and Virex II256 instructions 
 
 Oxivir Plus  
 
Oxivir Plus Product User Instructions: 
  
Application: Spray cleaning and disinfection:  
 
1. Remove all dirt/debris from surfaces before use of product  
2. Spray directly onto surfaces to wet the surface  
3. Wipe with clean cloth, pre-wetted with product  
4. Allow to air dry for 2 to 5 minutes  
 
Oxivir Plus Spray is a liquid cleaner disinfectant for the cleaning and disinfection of all water-
resistant hard surfaces and some soft furnishings. 
 
Virex II 256  
 
Virex II 256 product user instructions : 
 
Application: Spray cleaning and disinfection:  
 
1. Remove all dirt/debris from surfaces before use of product  
2. Spray directly onto surfaces to wet the surface  
3. Wipe with clean cloth, pre-wetted with product  
4. Allow to air dry for 5 to 10 minutes  
 
A one-step, quaternary-based disinfectant cleaner concentrate providing broad spectrum 
disinfection at 1:256 dilution. Use in healthcare and other facilities where cleaning and 
prevention of cross-contamination are critical. Bactericidal, virucidal and fungicidal. Kills MRSA 
and VRE. Meets bloodborne pathogen standards for decontaminating blood and body fluids. 
Blue in color with a minty scent  

 
 

n)  Self-Screening Prior to Attending Work 

 
All employees must conduct the self-screening below prior to attending work. 
 

Possible Symptoms 

 

The symptoms listed here are the most commonly associated with COVID-19. 

Anyone who is sick or has any symptoms of illness, including those not listed below, should stay 

home and seek assessment from their health care provider if needed. 

Current Symptoms (any) -Not related to other known causes or conditions you already have  
 

• Fever and/or chills 

• Cough 

• Shortness of breath 
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• Decrease or loss of taste or smell 
 
Current Symptoms (2 or more)-Not related to other known causes or conditions you already 
have. 
 

• Runny nose/nasal congestion 

• Headache 

• Extreme fatigue 

• Sore throat 

• Muscles aches/joint pain 

• Gastrointestinal symptoms (ie. Vomiting or diarrhoea) 

• Any two or more of the above 
 
 
In the last 14 days, have you travelled outside of Canada and been told to quarantine (per the 
federal quarantine requirements)?* 
 
Has a doctor, health care provider, or public health unit told you that you should currently be 
isolating (staying at home)?* 
This can be because of an outbreak or contact tracing. 
 
In the last 10 days, have you tested positive on a rapid antigen test or home-based self-testing 
kit?* 
 

 
If the employee answers no to all the questions above, they have passed the screening and 
can go to work. 
 
If the employee answers yes to any of the screening questions they cannot go to work and 
must contact their manager for further direction and screening.  
 
If employees are showing symptoms of illness that are not COVID-19 related they should be 
staying home until they are symptom free. 
 
 

o)  Guidance for High Risk Settings Workers Return to Work 
 

Employees need to consult with their Manager, Support or on-call manager for weekends        
and holidays for return-to-work instructions. 

 
 

Note:  The employer will make decisions about the recommendations listed above in 
consultation with the health unit. 
 
 

p) Guidelines outside of work 

 
All employees must follow any Covid-19 directives outside of work.  It is the responsibility 
of employees and Community Living Windsor to ensure the safety of people supported and 
workers. 

 
If the employer becomes aware that employees are not following proper Public Health and 
municipal directives outside of work and are putting other people at risk you will be 
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disciplined up to and including termination. The Occupational Health and Safety Act 
requires us to keep everyone safe and maintain a safe and healthy work environment. 

 
 

q)   Communication 
This standard will be communicated to all staff and made available for further reference online 
under COVID-19 section of the Community Living Windsor website under the employee portal, e-
mail and SOP tracker.  Community Living Windsor shall ensure timely notice of changes to the 
existing policy as they arise. 
 

r)    Responsibilities 
 

Please refer to our Infection Prevention and Control Policy and Procedure to review the 
responsibilities of the Employer, Supervisors, Employees and the Joint Health and Safety 
Committee/Representative under the Occupational Health and Safety. 
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PPE required at all times during the Covid-
19 pandemic 
 
• Employees must wear a surgical mask at 
all times except for when they are on a break 
in the designated employee area.   
 
• Eye protection will be required if there is 
a suspected or confirmed case of Covid-19 or 
if there is an anticipated care activity that is 
likely to generate splashes or sprays of blood, 
body fluids, secretions, or excretions or 
otherwise notified by the employer that eye 
protection must be worn.  If you are going to 
be in close proximity of someone you support 
(not able to maintain 6 feet) for more than 15 
minutes you must also put your eye protection 
on.   
 
• If you are supporting someone out to 
dinner you can remove your mask while 
eating.  We ask that you try and maintain 6 
feet of distance at the table and that you put 
your mask back on as soon as possible or if 
you need to assist someone and you will be 
in close proximity of the person you are 
supporting. 
 
Guidance for High Risk Settings Workers 
Return to Work 
Employees need to consult with their 
Manager, Support or on-call manager for 
weekends        and holidays for return-to-work 
instructions. 
 
• Employees must wear a surgical mask at 
all times except for when they are outdoors or 
are on a break in the designated employee 
area.  Surgical mask will still be required 
outdoors if house is on enhanced memo or 
outbreak. 

 


